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Visual Streamline FAQ 

How do I process payment for a cash sale in full that has a backorder? 
 

Cash sale Processing  

 

Paying for an order in full, including the item on backorder, and processing the deposit slip. 

 

Enter the order as a regular order through order entry 

 
Line 1 is shipped complete, and line 2 is backordered.  We are assuming the customer is paying for the full order. 

Click on the Payment Method Folder. 
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The system will display the amount for the ‘shippable’ goods on the left hand side, and the total order amount on 
the right hand side.   

 
Enter total order amount.  Then close the screen.  Upon closing, the system will display the above pop up box, 
asking if you wish to render change, or create deposit for backorder.  Select the option to Create Deposit for 
Backorder. 

 
The system then adds a field in the summary section of the order for Deposit on Acct with the amount of the 
deposit. 

Click on Print Order to print a copy of the deposit slip for the customer, and then 

click on the Invoice button, and invoice the order as you normally would. 

Once the order has been invoiced, you need to process a cash receipt to record the payment for the invoice, and the 
deposit for the back order.  This should be done as 2 separate cash receipt entries, as one will be used to pay off the 
outstanding invoice for the shipped goods, and the deposit will sit against the acct until the back order is invoiced. 
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Once the goods arrive, and the customer comes in to pick up the balance. You call up the order and update the 
shipped field, if it has not already been done by a flush.   

 

Next click on the payment folder, and the system will display the total deposit that is available for you to use.   

Enter the deposit amount, and then hit Accept.   

Then close the payment folder screen. 

 
 

Invoice the order as you normally would, and then use the deposit that you previously entered into cash receipts to 
offset this invoice.  

 

 

 


